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CUSTOMER SATISFACTION

As experienced staircase designers, our customers can enjoy
working with a team who make the process as easy and
enjoyable as possible. We offer an all in one service, executing
the design from concept to installation, seeking client approval
throughout.




ABOUT US |

OUR APPROACH TO STAIRCASE
DESIGN

Beautiful, high-quality staircase designs are something This includes additional steps, balustrades, glass, timber,
which many property owners have struggled to access handrails and various colour options and finishes.
due to the high prices and focus on architectural clients.
However, it's important to keep in mind that the more
Our team is passionate about changing this, so when we complex the design, the greater the impact on material
founded DDC London, we wanted our services to be more and labour costs, affecting the overall quotation. We can
accessible for private and residential customers. help you adjust the design as much as you need to so that it
falls within both your design and budgetary requirements,
While you start the process by selecting a basic design, achieving a perfect balance. Having this type of flexibility is
you can customise how it looks and functions to create a  beneficial for both the client and our team.

bespoke staircase ideal for your needs.
V3. We think
@ CREATIVE

We think outside the box and create
designs which can be easily integrated
into the style of your property
while enhancing its character and
functionality.

We stand for
@ SIMPLICITY

We think less is more! We believe that
even the simplest designs can look
luxurious with the selection of the
right materials and good design.

Cl:'. And we do it
.. ONTIME

Managing time is significant to all
projects; our team always delivers
projects on time, as agreed with our
timetable schedule. The process
usually takes between 6-8 weeks.
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OUR MAIN AREAS OF EXPERTISE

WE WILL DO
THE BEST
FOR YOUR
PROJECT

v Affordable Services

We help more customers access the highest
standards of staircase design services, offering
competitive rates for a tailored experience you
won'’t receive elsewhere for the same price.

v Experienced Designers

We create designs which can be easily integrated
into the style of your property while enhancing its
character and functionality.

v APersonal Experience

We work closely with our customers to guide them
through the design process step by step, providing
an exceptional experience which feels personalised
throughout.

v Flexible, Unique Designs

We make things simple for our clients by starting
with numbered designs and prices which can be
customised to suit your spaces, however complex
they are.

v Advanced Rendering

Our computerised 3D models help you to
understand more about the dimensions of the
staircase design within your property and how it
will look and work in reality. You'll see precisely
what you're paying for and how the cost changes
with any alterations.
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We help you conceptualise
your staircase design and
customise it for you.

We have creative
designers who will help
you to understand and
finalise ydq]r’ﬁr’bject

=
=7

We supply, fabricate and
install

We do things in the right
order to deliver our projects
on time.
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CONTEMPORARY OPEN
STAIRCASE

WITH STEEL STRINGERS,
TIMBER

TREADS AND

GLASS AND METAL
BALUSTRADE.
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CONTEMPORARY OPEN
ZIGZAG STAIRCASE
WITH STEEL STRINGERS, -
TIMBER E
TREADS AND GLASS AND

METAL BALUSTRADE.
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CONTEMPORARY OPEN
ZIG ZAG STAIRCASE
WITH STEEL STRINGERS,
GLASS/METAL

TREADS AND METAL
BALUSTRADE.
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STAIRCASE WITH
STEEL STRINGERS,
TIMBER TREADS
AND METAL/GLASS
BALUSTRADE.
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MINIMALIST FOLDED
STAIRCASE WITH

STEEL STRINGERS,
TIMBERTREADS PAINTED
IN WHITE AND METAL
BALUSTRADE.
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MINIMALIST FOLDED
STAIRCASE WITH STEEL
STRINGERS, TIMBER
TREADS PAINTED IN
WHITE AND GLASS
BALUSTRADE.
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FLOATING STAIRCASE
WITH STEEL
STRINGERS, TIMBER
TREADS AND GLASS/
METAL BALUSTRADE.
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-~ PREMIUM STAIRCASES

n
=
=
n




g

THE PROCESS

SUMMARY

Stage 1-Requesting an enquiry

Once you have decided to go with us, you will need to
contact our office for a quotation by sending an email to
sales@ddclondon.Co.Uk. The quotation based on cad/PDF
drawings and sketches you have provided to us depending
on the model you like.

Stage 2-Acceptance of quotation
We start processing your order upon acceptance of the

quotation. Once the quotation and the design are agreed, a
site survey will be arranged.

Stage 3- Design process
Our design team starts to conceptualise and visualise your

staircase, and these will be issued for final approval prior to
manufacture.

Stage 4-Completion time

Approximately the whole process takes 6-8 weeks, depending
on the size and complexity of the staircase.
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FAQ

GUIDE

What makes you different from other staircase designers?

You canread all about us and our approach to staircase design throughout our website, but in a nutshell,
we aim to provide high-quality products at competitive, affordable prices for our clients. We've created
a more accessible staircase service for homeowners, offering a personalised experience in which you
can work with highly skilled designers who use 3d rendering to bring your staircase to life.

Why should | use a staircase designer?

A staircase can make a huge impact on your space; therefore, it's important to create a design which
works for you. Experienced, professional staircase designers are specialists in this area. They will help you
to find the ideal solution for everything from your budget and property dimensions to the functionality
and aesthetics you'd love to achieve.

How much do staircase design cost?

How much your staircase will cost will depend on a number of factors. We strive to make high quality
designs more affordable for property owners, so our standard staircases start at £9,000. However, during
the customisation process, you may like to select additional features or create a more complex design.
Once you've received your bespoke quotation, you can accept, or if you need the price to fall within a
lower budget, our staircase designers can help you.

What happens during design process?

We've mapped out the step by step process, from creating your staircase design to preparing for the
build and installation. Rest assured, our expert team will guide you through the process and keep you
informed throughout, so you're never left wondering what’s happening next.

Will i receive a home visit?

Yes! Rather than working blindly on a design, one of our team will visit your home and conduct a survey
to measure the dimensions in which the staircase will be built. This allows us to create accurate 3d
rendering to give you a visual idea of how the stairs will work in the space, making it easier to achieve
a design which works for you.
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Should I pick a standard staircase design?

Most of our clients find it helpful to start with a standard design, but the fun begins when customis-
ing the model to suit your needs. How much you tailor the staircase will depend on your budget, the
dimensions of your home and the results you want. Many like to keep the design as simple as possi-
ble, whereas others have more specific ideas about what they'd like to add to the design. Our team
will produce a bespoke quotation if your customisation options change the price.

Can | choose different colours?

Yes. Depending on the staircase you've chosen, there will be coloured features to help you put your
stamp on the design. You don’t have to select a bold colour. Many clients choose classic white, grey
or black shades or something which suits their home décor and interiors. There’s a whole palette of
RAL colours to choose from, so it’s easy to adjust each tone until you find one you like, using our 3d
models to see how it will look within your property.

Do you create bespoke designs?

We can customise the staircase to include bespoke features such as the materials used, additional
features and even the depth and number of steps. While we make things as easy as possible by pro-
viding seven standard designs which can be customised, if you have ideas for a unique design which
doesn’t match these concepts, just speak to our team.

Where do you work?
We travel to properties across the UK but are based in south-west London, within easy reach of sur-
rounding areas.

Berkshire
Croydon
Ealing
Hammersmith
Hertfordshire
Kensington
London
Surrey

How do | get started?

Starting the process is easy. To get in touch, call now on 020 8004 9635 or email sales@ddclondon.
Co.uk
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